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Policy for Treatment of Inactive Accounts

ZSL shall temporarily suspend the client account that is inactive for a period of over one year. In
the event of any dues of funds/ securities are pending to ZSL by the client and if no response is
received for the intimation given by ZSL, then ZSL reserves the right to recovery of such dues by
selling the securities, if available, or of initiating the legal proceedings or any other action as ZSL
may deem fit. In case the client wishes to recommence the trading activity after one year, the
client account will be activated by obtaining the documentary evidences including address
proof, pan copy etc and activation request.IPV is to be carried by employees of Zen/APs.



