Zen Securities Limited

OUR COMPANY's GUIDELINES FOR ANTI MONEY LAUNDERING. 

RECORD MAINTAINED IN RESPECT OF CLIENTS DOMESTIC OR NRI/ COMPANIES/FIRMS for  transactions of the value more than Rs. 10 lakhs or its equivalent in foreign currency. All series of transaction integrally connected to each other, which are below 10 lakhs or its equivalent in foreign currency in one month 

· Policies and procedures 

· Policy of acceptance of clients 

· Procedure for identifying the clients

· Suspicious transaction reporting and customer due diligence. 

· Policy and procedure of identifying /acceptance of clients

The clients such as individuals, HUF’s, Firms (registered or unregistered), Public Limited Companies, Private Limited Companies, Non Resident Indians and Persons of Indian Origin get registered as a client after strictly following Know Your Client formalities prescribed by SEBI / Exchanges in this regard.

 ZSL generally register a client who is referred to ZSL. We will verify customer identity through documentary evidence apart from mandatory in- person verification carried by our employees.  We will use original documents to verify customer identity.   In analyzing the verification information, we will consider whether there is a logical consistency among the identifying information provided, such as the customer’s name, street address, PIN code, telephone number, date of birth, etc.

Walk-in clients are generally enrolled on interviewing the client and upon above verifications thoroughly by our employees. However they will be placed under continuous scrutiny for 6 months.



The company will not allow benami or fictitious accounts where the client is desirous of keeping his/its identity confidential or secret.

 ZSL has the system of creating alerts to cross verify the identity of a client in order to ensure that he/she is not a criminal. For that the notices /circulars issued by the regulatory agencies are mapped to generate alerts.

The company will not allow multiple client accounts with transposition of the names of the clients or in short forms. 

The client having more than 1 crore in a month will be monitored and their payment and receipt and demat details will be scrutinized and if there is any deviation or suspicion arising in the fund flow of the client or on intimation by any regulatory authorities, the client will be asked about the same and if necessary business of such client may also be suspended till clarification is received from the client. 

The clients will be placed under low, medium and high-risk category based on their turnover per day. The clients transaction in a single day for less than Rs.1 lakh will be placed under the low risk category, less than 10 lakhs will be under the medium risk and more than Rs.10 Lakhs transaction on a single day will be high risk category. 

The High Networth Clients account having turnover of more than Rs. 1 crore per day will be specifically monitored and separate watch will be kept on the flow of funds, securities, the trail of funds etc. 

Surveillance System for monitoring Transactions / suspicious transactions Monitoring and Reporting thereof. 

The management of the company understands the need for robust surveillance mechanism so as to avoid possible misuse of the trading mechanism. Accordingly, one committee consisting of senior staff members was set up to look into the issue and suggest the system to be implemented to strengthen the surveillance mechanism.  As per the suggestions received from the committee, presently we have online and offline surveillance system. Presently, the surveillance team consists of 3 staff members headed by our Director Mr. R Namashivaya. The surveillance team is carrying out following job functions:-

 On the basis of surveillance system as being implemented presently if we have doubt on certain transactions then due diligence shall be enhanced so as to know the genuineness of the transactions and the rationale behind the transactions and even after enhancing due diligence if doubt persists then such transactions shall be immediately discussed with top management and decision regarding the reporting the same shall be taken.

If the top management based on the alerts generated by surveillance system is satisfied that the transaction is of suspicious nature then the same shall be reported to relevant authority within prescribed time.

SCRIP WISE SURVEILLANCE

A.
Online Surveillance.

1.
The surveillance team watches the online trades as they happen and extra -ordinary volume in the particular scrip is immediately investigated by calling up the branch and asking for details of clients and as per the details made available, the clients previous purchase or sales transactions are looked into.

2.
We have allocated group limit for A, B1, B2, T, TS and Z group. The Surveillance Team gives limit in a very conservative manner, especially, in Z, T and TS group. 

3.
In T and TS group, we have a default limit of just Rs.1 lakh and we generally discourage our network to trade further. Any limit accretion requests are first investigated and then upon being satisfied with the bonafides of the trade as well as the client, limits are accordingly increased.

4.
 Staff members who are monitoring the trades daily, report, any change in the pattern in trading / limit enhancement, once a week to the director for further investigation.

B.
Offline Surveillance.

1.
Surveillance team has prepared special filters in an excel format wherein the trades scrip wise are uploaded and reviewed vis-à-vis the exchange volume in that scrip.

2.
All the scrips where our volumes are greater than 20 % are scanned for its participation vis-à-vis exchange volume on earlier days to see if a trend is discernible. If there is a visible pattern, these scrips are put in “SCRIP ALERT”.  A ““SCRIP ALERT” is emailed to all the department heads within the organization so that all are on guard.

3.
Group / Branch concentration is looked out for such “SCRIP ALERT” scrips.

4.
Price movement over a 3 / 6 months period is also tracked.

5. After due investigation (which normally takes two weeks), Surveillance Team reports to the Director its finding and thereafter such scrip is disabled for trading for that client / branch and in some cases on the whole network.

CLIENT WISE SURVEILLANCE

1.
All the clients who have traded in the scrip placed in “SCRIP ALERT” are scrutinized for their other scrip dealings. 

2.
Looking at the general quality of scrips that they are dealing in, Surveillance Manager reports to the Director for further action on whether we want to continue to deal as a broker for that client or not.

3.
Intra day Scrip Wise Volume:- We have developed a software module which offline tracks the intra day loss of all clients. The Surveillance Team prepares & scrutinizes the statement to look at any unnatural volumes happening without delivery.

